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ANNUAL DEGREE PROGRAM ASSESSMENT REPORT 
Overview

The emphasis of the report should be on PLO and CASLO assessment, action items emerging from those assessments, and a table listing the top three budget requests from each degree program.  Bullet points are certainly acceptable for the sections requiring written responses.  Refer to the ARPD Instructions when you upload your report elements to the system website. The roman numerals indicate the corresponding system item number for when you upload your report to the UH System website.  

http://www.hawaii.edu/offices/cc/arpd/instructional.php?year=2015&action=quantitativeindicators&college=HAW 
Select Maui College and your program in the drop down menus.

On the page that shows the Quantitative indicators, click on “web submission”.  You will log in to get to your program submission pages.  

Remember to click on “save” icon for EACH SECTION.  

See the end of this document for more assistance with web submission.  
2015-16 Program Review preparation guidelines

Program Name: Human Services
ANALYSIS TAB
I. Quantitative Indicators - Discussion Not Required.

II.  Analysis of the Program
1. Any new significant program actions (new certificates, stopout, gain or loss of positions) as results of last year’s action plan. Second FT HS faculty hired F15 and continues to work on new CHW certificate enrollment, student advising, and teaching the certificate courses while leading the effort across other CC’s. Instructor is also teaching other HS program courses. 
2. If relevant, share a brief analysis for any Perkins Core Indicator not met. ARPD data not available. 
III. Action Plan 
1. Action Plan 

· PLO – #1 Develop interpersonal skills that build appropriate, collaborative, respectful relationships with fellow students, clients and professionals in the community (HSER 110 F15).
· CASLO Assessment – Critical Thinking - also met assessment measures for PLO #3 Identify vulnerable populations and the social conditions that contribute to their vulnerability and consider advocacy strategies to help alleviate those conditions (HSER 256 S16).  
Program improvement – Prior action plan items.
· Explore the idea of the HS Program becoming a 2+2 with UH baccalaureate programs. Recent discussions (this fall) with the UH Manoa School of Social Work to deliver the BSW degree to program students in cohorts. Course delivery methods being considered: distance – some on-line and HITS courses and some in-class skill based courses taught by HS program faculty. Grant funds are being sought to support a pilot launch both at the UHMC and UHM locations. To provide better transfer options for our students, as well as preparation for the BSW possibility, the coordinator has redeveloped the program MAP with more opportunities for students to fill most of the GenEd requirements while completing our degree. Other curriculum has also been updated. 
· The launch of the new 15-credit Community Health Worker (CHW) Certificate of Competence which had 30 unique participants at that time. There are now slightly over 100 unique participants on the certificate track from tremendous growth in student and workforce interest. Faculty member Charlie Schlather and T3C4 grant staff member Selene LeGare have made inroads with the promotion of the certificate at other CC’s. In addition, the Final curriculum delivered and revisions to Spring 2016 courses made. Revisions to course content based on new national competencies (finalized in Spring 2016), new textbook, and employer and CHW focus group feedback. 
· Participated in Critical Thinking CASLO Assessment and incorporated assignment changes as a result. 
IV. Resource Implications: No request at this time.
The campus budget process aligns with the State of Hawaii biennium budget timeline.  The next UHMC budget process will be initiated at the beginning of fall semester 2017 for the next biennium.  Mid-biennium requests should address a critical need submitted through your department chair.  
DESCRIPTION TAB: Provide a brief description of your program and program mission:

The Human Services Program prepares graduates to enter the social service workforce with the professional Attitudes, Skills and Knowledge necessary to succeed. The program also provides specialized academic certificates for majors and those in the workforce seeking advancement in their field of specialization. 

Mission Statement: The Human Services Program provides a collaborative, experiential, learner-centered and workforce informed learning environment to prepare students to enter the field with a strong foundation of attitudes, skills and knowledge that support effective helping strategies. 
P-SLOs TAB
1. PLO selected for assessment (click on the PLO assessed – it will turn green).  
A. Industry Validation (check all that apply):
Advisory Committee Meeting(s) yes, How many? 1 annual & 1 with CHW sub-committee  plus several focus groups that included community agencies. 
Did Advisory Committee discuss CASLO/PLO? Yes 
Coop Ed Placements __  Fund raising activities/events __   Service Learning __

Provide program services that support campus and/or community: 23 program students completed 225 practicum placement hours in non-profit and state agencies across Maui County in academic year 2015-16. 
Outreach to public schools __

Partner with other colleges, states and/or countries Yes – CHW certificate effort includes working with T3C4 UH consortium partners.   
Partner with businesses and organizations: practicum students were placed in 20 agencies  

Other Yes Describe: Both HS program faculty make regular contact with agencies our students are placed in for practicum. Charlie Schlather and Selene LeGare reach out to Health Care agencies to expand student placement sites and to discover future training needs. The program coordinator is regularly in contact with various members of the HS Program Advisory Committee to keep abreast of emerging workforce needs. 
B. Expected level of Achievement:

For the PLO assessed, 80 % of students completing the assignment expected to meet expectations for the assignment/course.  Actual: 89% met expectations and of that number 90% exceeded expectations. 
C. Courses (or assignments) Assessed:  HSER 110 – Intro to Human Services – Guest Speaker Facilitation Assignment (Small Group Activity)
D. Assessment strategy/Instrument/Evidence (check all that apply):

Work Sample__   Portfolio__  Project __  Exam __  Writing Sample __

Other Yes Please explain: Small student groups (2-4) collectively introduced and developed questions to ask a wide ranging panel (3-5 individuals) of community experts working in the field of focus of 10 of the text chapters. 
E. Results of program assessment: 
i. The following were present at the PLO assessment:  HS program faculty and presented to 3 Advisory Committee members for feedback. 
ii. Strengths and weaknesses (best practices and educational gaps) found from PLO assessment analysis. Strengths: Instructor met twice with each small group prior to their scheduled panel to go over the assignment requirements and rubric that outlines expectations across multiple criteria. The meetings were held before or after class. This preparation and review contributed to the high quality of the questions asked, and therefore the information speakers shared with students. This also prepared facilitators to interact with presenters and their classmates with ease and professionalism.   
Weaknesses: Student attendance was problematic with those who did not meet assignment expectations. 

F. Other comments: An additional “Summary Tips for Facilitating Your Speaker Panel” was created to use in the future. Included in this is strong encouragement for groups to help one another to remain engaged in order to even out the responsibility of each student’s effort. 
Describe CASLO assessment findings and resulting action plans.  Go to Laulima UHMC CASLO Assessment for your program’s “Assessment results” and summarize below.  
	CASLO assessment findings
	Action plan to address findings

	100% of the assessment team comprised of community partners, CASLO team members, HS faculty, and advisory committee members (10 in all) found the exemplary student sample demonstrated relevant critical thinking skills needed for graduates of the program.

80% agreed that the minimally passing student sample demonstrates achievement of the critical thinking CASLO at the level appropriate for the degree.
	A number of helpful comments led to the revision of the assignment. These include:
· Providing an opportunity for students to hand in a draft for feedback with ample time to submit their final work. 
· Making a distinction between opinion and analysis for questions that are subjective. 

· Since this is a WI course, the instructor will identify struggling writers in the early assignments and meet with them to connect them with the support they may need. 


	
	


G. Next steps: 

· Continue to work closely with UHM BSW program in the joint collaboration to develop a 2+2 baccalaureate. 
· Meet with PCC to align common course Alpha, number, name, description, and SLOs. Program 
Coordinator met with LCC colleague in October to begin forming suggestions for the full PCC that will take place in S17.
· Participate in CASLO assessment.
· Program coordinator is preparing to retire in mid-December 2017. 
For program learning outcomes (check all that apply):  

Assess the next PLO Yes   Review PLOs Yes  Adjust assignment used for PLO Yes  

Adjust course used for PLO  Meet with Advisory Committee Yes
Other___  Please explain:  

System website:

http://www.hawaii.edu/offices/cc/arpd/instructional.php?year=2015&action=quantitativeindicators&college=HAW 

Select Maui College and your program in the drop down menus.

On the page that shows the Quantitative indicators, click on “web submission”.  
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Select the desired review year, college, and program from the drop down menus. Once a program has been selected, the resuits will be
displayed

Review Year: College: Program:
2015 ~ University of Hawaii Maui College ~ Early Childhood Education -




You’ll log in on the next page.

When the page with tabs comes up, click on Analysis tab.
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Click on “edit”.  Copy and paste from this document into each section.  If you are pasting from Word, you need to click on the “W” icon and then paste into the box that pops up (like in Laulima).  See green arrow below.  
REMEMBER TO “SAVE” EACH SECTION!  (red arrow in pic below).
You’ll be entering information into:

· Analysis

· Description

· P-SLOs

· External (if your program has an external exam)

REMEMBER TO SAVE (red arrow) EACH SECTION!  
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